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. Driver Information Display
When the ignition is switched on, you can display trip
computer information and control a variety of vehicle
functions using the multifunction steering wheel.

. Climate Control
Your vehicle is equipped with either a manual or
automatic climate control syster

. Infotainment
Hard keys and touchscreen buttons that control the
various infotainment functions, including radio, media
selections, phone operation, car functions and the
optional Navigation system.

. Windshield Wiper Stalk
Push down for a brief wipe. Push up one click for
intermittent wiping, two clicks for slow continuous
wiping and three clicks for fast ntinuous wipin
Pull lever to activate windshield washers. The switch
on top of stalk controls intermittent wiping interval.

. Tire Pressure Monitoring System (TPMS)
After inflating tires to the correct pressure, turn the
on on and press the SET/reset button inside the
glove box for at least two seconds to set the TPMS.
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6. Steering Wheel Left Side Controls

Buttons for operating the Cruise Control
ase or decrease volume settings for radio,
gation system notifications or phone calls.

. Steering Wheel Right Side Controls
b

ring wheel
instrument cluster displa
Talk Button: Activ ice Recognition system.
Phone Button: Displays the Phone main menu or can
be used to accept and end phone calls.
OK Button: Used to select settings for features in the
instrument cluster display.
Menu Buttons: Used to navigate through the
instrument cluster main menus.
Vertical Arrow Buttons: Push to navigate inside a
specific menu.
Horizontal Arrow Buttons: Push to change radio
stations, scroll through radio presets or select the next
or previous media track.
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Manual Climate Control

Cool the Interior
1. Turn the temperature to MAX,

2. Turn the fan speed to 4.

3. The A/C light will come on automatically. A/C will help to Text CLIMATE4-18 to 38981 to watch
dehumidify the air. the Manual Climate Control viceo.

-
4, Turn the vent dial to the Jsetting.

5. After reaching the desired temperature, turn the fan speed
down to a lower setting.

Heat the Interior

1. Turn the temperature dial all the way to the right.
2. Turn the fan speed to 3. _

3. Turn the vent dial to theﬁ setting.

Defrost the Windshield

1. Turn the temperature dial all the way to the right.
. Turn the fan speed to 3.
. Turn the vent dial to the @ setting.

. The A/C function comes on automatically and it is recommended
to leave A/C on to dry the air.

ilabl 1 fim £ nt f a windaw briefly

{

/

.-"‘.44 X

N

LEARM MORE AT
knowyourvw.com

& Warnings: Climate Control

off recirculation mode
the fan for a long period of
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Keyless Entry-Unlock

1. Make sure you have your key fob with you.

2. Slide hand behind door handle to make contact with the
unlocking sensor and wait for the door to unlock. Remember to
avoid touching the indent on the handle front, or the door will
remain locked.

3. By touching the unlocking sensor twice in a row, the entire | T
vehicle will unlock. y __—~  depression

4. Pull the handle to open door.

Lock

1. Make sure you have your key fob with you.

2. Touch your thumb to the lock depression on the handle. Text KEYS4-18 to 38981 to watch the
Note: Be sure not to store your key too chose to the vehicle for prolonged peniods of time as it may drain your vehicle's Keyfless EI'ItI'Y video.

battery. Some heavy purses, bags, etc. may block the signal from your car to your key fob, preventing keyless access
Trom workang. The: door will not lock if you are graspng the handle. Keyless Entry avalable on select tnm lines,
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Starter Button

Push Button Start
1. Press down the brake pedal.
2. Push the Start Engine Stop button on the console.

* When starting your vehicle, the key fob must be in the cabin.
Otherwise, the "Key not in range"” message will appear on the
instrument cluster display.

» To put vehicle into accessory mode, push the Start Engine
Stop button without your foot on the brake.

Push Button Stop

Make sure your vehicle is parked. Press the Start Engine Stop
button. Your vehicle's engine will turn off.

Setting the Clock

1. Turn the ignition on and press the t25/@) button to the left of
the tachometer gauge on the dashboard.

2. Push the 0.0/SET to the right of the speedometer gauge on the
dashboard to advance the hours. Press and hold the button to

fast forward. Text CLOCK4-18 to 38981 to watch
the Set Clock video.

3. Press the ©22/@ button to highlight the minutes.

4, Push the 0.0/SET to advance the minutes. Press and hold the
button to fast forward.

5. Press the ©85/@) button again to exit setting the clock.

LEARMN MORE AT
knowyourvw.com

A\ Warnings: Keyless Entry/Starter Button

Improper use of power locks can result in senous personal injury. » The power locking button locks all doors. Locmgmems]runnmmomnwumlumwrmmmwnnmnma
mmmmammmmmmmwmmomlmﬂamm however, diday asststance o vehacke occupants and rescue from the outside in an accident of other emergpency.
* Nover | hebdren or anyons help behind in the vehicke. Nlmnnnelm!rmmelmemmmomamm This could heave people in the
vemdammamgenq Depending on the time of year, people irapped in the vehicke can be expased to very high or very low temperatures. = A closed vehicle can become very hat or very cold,
depending on the season. Particularly in the summer, heat buikdup in the passenger and luggage compartment of & parked vehicke can result in lampemlllss in the vehicle that are much higher
than the outside temperatures. Temperatures can quickly reach levels that can cause unconsciousness and death, particularty to small children. = Never allow passengers bo remain in a locked
vehicle. Inan emergency any persan still inssde the vehicke might not be able to get out.
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Enter a Destination

1. Press the NAV button.
2. Press New destn. on the touchscreen.

3. Begin entering Point of Interest (POI) or address
information, starting with House number, Street,
City.

4. When your POl or address appears, touch the
correct address on the screen.

5. Press Start to begin route calculation.

Note: When entening an address for another state, use only the two character abbreviation for the state.

Additional Settings

To include alternative routes and make additional navigation Text NAV4-18 to 38981 to watch the
customizations, select Route options prior to starting route Navigation video.
guidance.

Most economical route.

Fastest route.

Shortest route.

Here you can:

* [nclude up to three alternative routes.
¢ Use Dynamic route guidance using SiriusXM" traffic.

« Avoid certain road types and more.

Cancel Active Route Guidance

1. Select Route on the touchscreen.
2. Select Stop route guidance option on the touchscreen.

Points of Interest

1. Press NAV button, then press POIs on the
touchscreen to select the most common POl
types foryour travels.

2. Select Start to begin route guidance.

Note: The navigation SD card must be in one of the Media Box SD card slots.

One Shot Destination Entry

1. Press the Talk button on the multifunction
steering wheel. A beep will sound.

2. Say, "New Destination".

3. After the beep, speak the address; for example
“Two-Zero-Two-Four Main Street, Los Angeles”.
Speak single digits.

tion exar p

4. The system will repeat the address for
confirmation and ask if you would like to start
route guidance. After the beep, say “Yes" and
guidance will begin.

LEARN MORE AT
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& ‘Warnings: Navigation

[Dvrver distraction can cause accidents and senous personal injury. Operating the infotainment system while dmang can distract the driver from the tratfic. « Always drive attentively and responsibly.
= Select the volume settings =0 that the acousbic signals from the outside are stll audible (for example, the sirens of emergency resce vehicles). » Setting the volume oo high can damage

the hearng. This also applies to loud volume set for only & shart time. * Sudden volume fuctuations may occur when the audio source is cha oF connected. » Please lower the volume

before changing or connecting to an audio source. = Diving recommendations and traffic signs displayed in the Navigation system may differ from the actual traffic situation. » Traffic signs and
requiations take precedence over navigation driving recommendations and displays. = Mways adjust your speed and driving style 1o road, traffic, weather, and visibility conditions, = Never el
yoursel! be distracted from the traffic by connecting, inserting or removing the device while driving, which can cause accidents. = Connecting cables of exlemal devices may obstruct the driver,

= Roule cables 50 as not 1o inferfere with the driver, * Unmounted or improperty mounted axternal devices can be thiown through the passenger comipartment in the evant of a sudden driving or
braking maneuver or an accident, causing injury. = Never leave external devices in the doars, on the front windshield, on or near the area marked “AIRBAG” on the steering wheed, instrument paned,
sedl backs or between tese areas and the occupants. Extemnal devices Can cAuse Senous injury in the event of an accident, especially if the airbags inflate. * The center amwest can mberfers with
the driver's elbow movement and thus cause accidents and severs injuries. * Always keep e armest closed while driving. ® Ingunes can be caused by invisible laser beams if the housing of the:
GO player is openad. * Have the CO player repained only by a specialist
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Pairing a Compatible Phone

1. Be sure to check your phone's compatibility at
www.knowyourvw.com/bluetooth.

2. Turn the ignition on. Your vehicle's Bluetooth system will be in
“discovery” mode.

3. From the Bluetooth menu on your phone, search for new
devices and select VW BT with the last four digits of your VIN.

4, A connection request will appear on the infotainment display.
5. Press Connect on the infotainment display.
6. The infotainment display will then show a PIN.

7. Make sure the same PIN is displayed on your phone and press
Yes on the touchscreen, then press Pair on your phone.
Mote: If your phone displays a prompt asking to connect to your vehicle, make sure to enable future automatic

connections. This will help to automatically reconnect the compatible paired device to system. Once the FIN is shown,
pairing must be completed within 30 seconds; otherwise the process will need to be repeated.

Primary and Secondary Phone Functionality Q

Two active phones can be connected simultaneously. Follow steps

1-7 above. Only contacts from the primary phone will be shown Text PAIR4-18 to 38981 to watch
within the Infotainment system. Switching between phones the Phone Pairing video.

requires pressing the swapping icon.

Mote: This feature & not avaslable when the phane is connected to Apple CarPlay and Android Auto,

Switching from a Primary to a
Secondary Phone

Both devices can receive incoming calls,
however only the primary phone's contacts
will be synced within the Infotainment system.

Press the swapping icon on the touchscreen. ~ Swapping lcon

Add tavarite

Bluetooth® Audio Streaming

1. First, pair your compatible Bluetooth equipped phone or audio player.
(Refer to Pairing a Compatible Phone steps 1-7 above.)

2. Press the MEDIA infotainment button.
3. Tap Source on the touchscreen and select BT audio.

4. To browse through your music, select Play, Pause, Previous or Next on
the touchscreen.

Mote: Browsang capabdsty only avaslable with an iPhone® Bluetooth connection

LEARMN MORE AT
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A\ Warnings: Bluetaoth® Pairing

Talking on the phone andfor aperating phone controls while driving can distract from traffic and lead to accidents. = Always drive attentively and responsibly, = Salect valume sattings so that
acoustic signats from the outside are audible, for example, the sirens of emergency rescua vehicles, « In areas wilh no o poor mobile netwark coverage and possibly in funnals, garages and
subways, phone ¢ may be and il may be to make phone calls — even emergency calis. « A call phane on the seal, mstrument panel or in other places can ba
Ehrowm around the inside of the vr}ude during a sudden braking maneuver, a crash or other accident and ingure vehicle occupants. » Aways fasten mobile phone, addibonal devices and phone
BCCESs0Nes, such &s phone holders, nolepads, portable Infotainment systems property and outside of the inflation anea of the airbag or salely stow away uulng traved. » Lsing & call phone or

CB racio inside the vehick without a proerly installed and separate outside antenna can be dangerous 1o your health and that of your [ becalse

that cell phones and CB radics emet may be above established limits. This also applies if the outside antenna is Ml ||\s13led property. Malnbama minmum ms!anccor 20 CMIII’I]E'E{SM
Ehe antenna of the mobilie phone and any active medscal implants, such as pacensakers, as mobile phones can influence the funclion of active medical impkants. + Do not hold ar
operationally ready mobile phone in the iImmediate vicinity of or dwectly over any active medical impland, for e:mmﬂle in the chest pockel. = Immedzately switch off the 3 mabike phane if you Sllbpﬂl.‘l
interferance with an active medical implant or other medical device. = An opan armrest can interfere with te driver's elbow movement and thus causa accidents and severa injuries. = Always keep
the armeest closed while driving. = Switch off the mobile phone al explosion-prone locations,
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Call by Name (

1. Short press the TALK button on the multifunction
steering wheel.

2. After the chime say, “Call", followed by the name of the
person you want to call. For example, "Call John Smith". AR

3. The system will confirm “Do you want to call John
Smith?". You then reply "Yes", or if the contact has
multiple numbers, select or say the desired line number
on the screen when prompted. Once selected, the
system will then say "Contact is being dialed".

Voice Recognition Tips

* The contact must be said exactly as it is stored in the directory. Q

¢ |f multiple numbers are stored per contact, you may use the
shortcut “Call John Smith work", or the system may ask you to Text VOICE4-18 to 38981 to watch
choose (e.g., work, mobile, home, etc.). the Phone Voice Recognition video.

Answer an Incoming Call J

The Bluetooth system will interrupt your car stereo with a ringtone. Press
the PHONE button on the multifunction steering wheel to answer the call,
or you may select on the touchscreen.

Volume Settings —-1 £

To adjust the volume of the Bluetooth system while in a call, press the
volume up or volume down switch on the left side of the multifunction
steering wheel.

End a Call
Press the red phone icon on the touchscreen.
Oor

1. Use the MENU button on the multifunction steering wheel to access
the telephone menu in the instrument cluster display.

2. Press the up or down button until “End"” appears in the display.
3. Press the OK button on the multifunction steering wheel.

Cancel Active Voice Recognition
Double press the TALK button (_}‘)) on the steering wheel.

Switch to Privacy Mode

To switch a Bluetooth call to your mobile phone,
which would prevent passengers from overhearing the
conversation:

1. Use the right/left arrow buttons on the steering wheel
to access the telephone menu in the instrument cluster
display.

2. Press the up or down button until “Private” appears in
the display.

3. To select, press the OK button on the multifunction
steering wheel.

Help

1. From the Phone menu, press the TALK button on the multifunction
steering wheel, and a selection of possible voice commands appears.

2. Say, "Help", then follow the prompts.

LEARN -1|:::|F:Etr
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N ‘Warnings: Voice Recognition

Driver Can Cause accidents personl injury. Operating the infotainment system while driving can distract the drver from the traffic. » Always drive attentively and responsibiy.
* Salect the volume settings so Mt the acoustic signals from the outside are still audible (for example, the srens of emergency rescue vehicles). « Setting the volume 100 high can damage

thi hearing. This also applies to loud volume set for ondy & shart time. * Sudden volume fluctuations may occur when the udio source ks changed or connectad. » Please lower the volume

before changing or connecting to an audio source. » Diving recommendations and traffic signs displayed in the Navigation system may differ from the actual traffic situation. « Traffic signs and
requiations take precedence over navigation driving recommendations and displays. = Mways adjust your speed and driving style to road, traffic, weather, and visibility conditions, = Never (el
yoursed! be distracted from the traffic by connecting, inserting or removing the device while driving, which can cause accidents, = Connecting cables of extemal devices may obstruct the driver,

= Roule cables 50 as not o inferfere with the driver, »* Unmounted or impeoperty mounted external devices can be Shrown through the passenges compartment in the evant of a sudden driving or
braking maneuver or an acciklen, causing injury. = Never leave external devices in the doars, on the front windshield, on or near the area marked “AIRBAG" on the steering wheel, instrument paned,

seal backs or between these areas and the occupants. Extemal devices can cause senous injury in the event of an accident, especially if the airbags inflate. = The center armirest can mbarfere with
the driver's elbow movement and thus cause accidents and severs inurios. * Always keep e armest closed while driving. ® Inguries can be caused by invisible laser beams if the housing of the:
CO player is opened.  Have the CD player repaired only by a speciakist

Voice Recognition

Infotainment




App-Connect

App-Connect takes the features and functions of
your smartphone and makes them available through
the built-in infotainment touchscreen in your
Volkswagen.

Always pay careful attention to the road, and do not drive while distracted. Not all features
available on all operating systems. Standard text and data usage rates apply. App-Connect

features require compatible device, operating system and mobile apps. See mobale device and
app providers for terms and prvacy.

Apple CarPlay”
1. Ensure you are running the latest iOS on your device.
2. Plug your Apple iPhone into the USB port using a certified

lightning cable
3. A screen appears stating that a new device has been detected Q
and asking, "Do you want to connect with Apple CarPlay?"

4. Select Allow to enable CarPlay” to access your iPhone while
your phone is locked. Text CARPLAY4-18 to 38981 to

watch the Apple CarPlay video.

Mote: When you are connectied using Apple CarPlay, your Phone can no longer be used as a source in MEDIA or as a

Bluetooth device. Apple CarPlay is compatible with iPhone 5 o higher running i0S 7.1 or tater. Further information can Stanchard fext and
be found support.apple.com and Sinusenguide. com,

Features

CarPlay features Siri” voice control. There are two
ways to activate Siri (Siri must be enabled on device
to activate Siri features):

a. Press and hold the TALK button (voice control
button) on the steering wheel until you hear the
tone, which activates Siri.

b. Press and hold the Home button on the
touchscreen to activate Siri.

1. Home Button: Two features include:
* Returns to the main menu of the active app.

* Long press to activate Siri.

2. Phone Button: Siri can help you make calls, return missed calls and
listen to voicemail.

3. Maps Button: Activate Siri to assist with turn-by-turn directions, traffic
conditions and estimated travel time. Say "Mavigate to."

4, Messages Button: Siri can send, read and reply to your text messages
for you.

Additional apps available to stream music include Pandora, iHeartRadio,
Spotify and Apple Music.

5. To exit Apple CarPlay, press the Volkswagen logo icon to return to the
Volkswagen infotainment system. To disconnect from Apple CarPlay,
press the MENU hard key > App-Connect on your touchscreen >
select disconnect on the touchscreen.

Android Auto

1. Android version 5.0 lollipop or later is required. On your compatible Q
device, download Android Auto from the Google Play™ store. An
active Google account and an internet connection is required.

2. Press the App hard key and select App-Connect. Text ANDROID4-18 to 38981 to
% . : S watch the Android Auto video.

3. Plug your Android device into the USB port using a certified cable.

4, Select OK on your touchscreen for data transfer prompt.

5. Select Android Auto on your touchscreen.

6. Follow instructions on your device to continue setup.

7. Android Auto will appear on the infotainment touchscreen (once
all the prompts have been accepted on device).

Android Auto™ is a trademark of Google Inc. Apple CarPlay™ is a trademark of Apple Inc. Further information can be found at
android. com/aulo/,

Features

1. Microphone Button: Talk to Google can be
activated by a long press, or touchscreen voice
commands work with available apps. (Talk to
Google can also be activated with a long press
on the TALK button on the steering wheel).

2. Navigation Button: Predictive navigation
provides turn-by-turn directions, traffic
conditions and estimated travel time. Android
Auto can predict where you want to go next
based on your calendar and recent destinations.

3. Phone Button: Listen and reply to text messages, make calls or check
your voicemail.

4, Home Screen Button: Takes you back to the home screen of Android
Auto.

5. Music and Audio Button: Use your touchscreen to gain access to your
favorite artists, songs and playlists*. Android Auto lets you stream from
apps such as Pandora, Spotify and iHeartRadio.

6. Vehicle Functions Button: Return to Volkswagen infotainment
system. To deactivate, press MENU hard key > App-Connect on your
touchscreen > select disconnect on the touchscreen.

“For drver destraction reasons Android Auto does not lst all the medsa on your phone, Lise Google vosce control instead 1o access specific
albumes or atists.

LEARN MORE A
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F'y Warnings: Infotainment System

Loosa or impraperty installed mobile devices can be thrown around the passenger compariment duning sudden driving or beaking manewvers or a crash and cause sarous personal inguries.

= Always mount or slow mobile end devices away properly before driving, making sure that they are outside the Dpembundl area of the airbags. = Applications thal are improperly executed can
cause damage to the vehichs, accidents and senous injuies, « Volkswagen using onty provided by * Protect the mobie end device and its applications from
misuse. * Never change apphcations. * Aghere to Owner's Manual of the mobile end device. * Using apphcations while drving can ﬂlSLI'ﬂC' Trom tratfic. Diver distrachion can cause accidents and
senous personal injury. » Always dive atientvely and responsibly.

Infotainment




‘Waming and Indicator Lights
[For additonal information on indicator ghts, refer to your vehicle’s Owner's Manual.

®
PARK

(©)

BRAKE

E

¢

® 4

MY 18-Jetta-01

Stop! Parking beake engaged.
Stop! Parking brake engaged.

Stop! Brake fluid level too low
or brake systern malfunction.

Stop! Brake fuid level 100 low
of brake system malfunction.

Stop! Engine coolant level
o law, engine coolant
temperature too high, or
engine cootant matiuncton,

Stop! Engine od pressure
oo low.

Stop! At least one vehicle door
is ajar or not closed propery,

Stop! Lights up: Steening
system malluncton,
Flashes: Electronic steering
column lock mathmction.

Driver andior passenger
safety befts not buckled.

Altemator malfunclion.

Brake! Depress brake pedal.
ACC driver intervention

Lights up: ESC matfunction
or ESC swilched off by the
system.
Flashes: ESC or ASR is:
working.

ASR manually deactivated
(vehicles equipped with ASR
off button).

Front Assist tumed o, system
not active.

L-F ik

@)
ABS

MBS malfunction.

ABS malfunction.

One or more driving hights
bumed out. Comering light
maltuncion.

)

()

Tum signals, left or night,
Emergency flashers

switched on.

Lights up: Brake pedal not
depressed

Fashes: The lock butlon in the
selector is not engaged.

Cruise contral is regulating

Fashure to heed wamng lights
and instrument cluster text
messages can cause the
wvehicle to break down in
traffic and resultin a colleson
and senous personal injury.
= Never ignore wamng lights
o text WARNINGS.

= Always slop the vehacle as
5000 a5 it is safe 1o do so.

= Park the vehicle at a safe

o snoiigh windehioid .6“3 velile speed. Or Adapiive distance from moving
Q pstmeie ik ™3 s Contol (Ace) raffic and where no part of
_ washesr fiuid (if equipped). : i el -
and exiaust system can
comme ko contact with
Lights up: Engine control flammable matenals
P CRUSE Sewomiommme  reocoraia
Tashes; Misfire, Dlllras Contrl (3C) il
switched on.
= A broken down vehicle
Lights up: Glow plug _ wmaztﬁn:wh':-nment
m grchetey i diesrl =D High beams switched on or b mmm"‘“&
E“JE !MSBI‘!‘LP.FW[_Z = headight flashers in use. flashers and set up @
. . waming trianghe 10 warm
oncoming traffic.
the selecor lever indicatos: * Belore opening the engine
EPC Englos.control malfunction. Automatic transmission hood, always switch off the
malfunction. engine and let the engine
Engine speed (pm) limited » Always be very careful
(i equinpe, to help prevent ot eryice reminder display. when working in the
overheating). jine compaatment,
which is a patentially
dangerous aréa in any
Mabde phone is connected motor vehicle and can
) ) I
@' Problem with the steering. m.”m" mmm
package.
Tire: pressure: 0o low or Tire
([ | Pressue Manitoring System Charge level of the mobile
- (TPMS) malfunclion. phone battery. Applies only
to models with a factory-
installed mobile phone
package,
_ii Fuel tank almost empty.
* Icy road warning. Outside
@& Fuel filler cap not properly temperature colder than
B et +30°F (+4 °C).
C??- Aiiag and safely bet
pretensioner system
N\ 5
! Passenger front airbag tumed
77 off PASSENGER AR BAG
* OFF ; light.
| Bmd Spot Moritor
' malfunction.
A Vobswagen Cusstommer Cars Contir (300) B22-B967
)y Inc. “Volkswagen” and e G KB othes the property
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